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ORDER TOOL MANUAL

INTRODUCTION

The Prairie Precision Order tool is a resource that has been developed for our dealer/reseller network.  The main 
purpose of this tool is to make ordering parts and subscriptions easier and to also allow the tracking of these 
orders.

This guide will go through how to place orders, repairs and use the quote tool.

If you have any suggestions for us on how to do something better please feel free to share it.  We understand that 
most of our dealers only order from us at certain times of year and may forget how to do it.  Use this guide as 
your resource and always feel free to contact us.
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LOGIN INFORMATION

USER INFO
The address of the order tool is http://order.prairieprecision.com

Your individual username has been set by PPN.  If you need your information or your password please contact 
us.  If you would like to add another user to the database you must contact PPN as this is a manual process.

GENERIC LOGIN
We have created a generic login that will allow a user to see the Quote Tool to price a system out.
When logged in with this information the user will only be able to choose the quote tool tile, if anything else is 
selected it returns them to the login page.

Username: Prairie
Password: Quote
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CUSTOMERS

MANAGE CUSTOMERS
Order Tool 2.0 has the ability to manage customer modems and dealer inventory.  You can move modems in and 
out of a customer account with ease.  As well you can add, delete and manage your customers accordingly.

Adding a Customer
 1.  Click on the “Customer” tab (Figure 1)
 2.  Click on “New”.  Now you will be able to add their name and then hit done (Figure 2)

Figure 1 Figure 2

MANAGE MODEMS
Once this customer has been created a new page shows up that has all the dealer modems in inventory that can 
then be moved to this new customer account.  *Modems in dealer inventory are assigned by PPN*  Contact us for 
any discrepancies

Moving Modems
 1.  You will see the customer name at the top which can be updated at any time (Figure 3)
 2.  Select a modem in the “Stock Modems” category and move to customer
 3.  Once done you will see this modem now be in the “Customer Modems” category (Figure 4)
 4.  Hit done to take you back to the 

Figure 3 Figure 4
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SUBSCRIPTIONS

Once the customer has been created and the modem moved to their own customer inventory then the order tool 
takes you right away to the add a subscription page to this modem/modems.

SUBSCRIPTION STATUS
 1.  On this modem page you will be able to see the current modem subscription status as a glance 
 (Figure 5)
 2. You will also be able to see the subscription history of this selected device
 3.  To add a subscription, select the modem and hit “Add Subscription”

ADDING A SUBSCRIPTION
 1.  Select the “Sub Type” that your customer has ordered.
 2.  You can change the “Start Date” of this subscription as well 
 3.  When changes are made to the “Sub Type” or “Start Date” the order tool will reload the page and up        
                  date the information on its own (Figures 6 & 7)
 4.  Enter your PO#

Figure 5

Figure 6 Figure 7
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SUBSCRIPTIONS

EMAIL CONFIRMATION

 1.  Once you hit                              your browser will give you this message

 2.  After a minute you will get an email (Figure 8) with your order 
                   information.  This can be copied to anyone within your organization that  
                   you choose.

 3.  If this was an order for a demo subscription you will also see how many Demos you have left in your  
      dealer organization
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PARTS

NEW PARTS ORDER
 1.  Login to Order Tool and click on the “Parts” tile

 2.  Choose the parts you want to order from the drop down list (Figure 9)

 3.  Change the quantity and then hit add item

 4.  The prices in the order tool are list price only.  If you want to know your dealer cost then just subtract    
                  25% (Figure 10)

 5.  Make sure to fill out the                                       box or the order will not be processed

 6.  Once that is done, hit the                                       box to place the order 

Figure 9

Figure 10
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PARTS

Email Confirmation
 1.  Once you hit                              your browser will give you this message

 2.  After a minute you will get an email (Figure 11) with your order 
                   information.  This can be copied to anyone within your organization that  
                   you choose.
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REPAIRS

CHECKING REPAIR STATUS
 1.  Login to Order Tool and click on the “repair” tile

 2.  Once the page loads you will see any pending repairs (Figure 12)

Figure 12
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REPAIRS

SUBMITTING A REPAIR
 1.  If you have a new repair to submit, hit the                                             button 

 2.  Select the modem you are sending in for repair (Figure 13)

 3.  Select the modem that you want to move the subscription over too (Figure 13)

 4.  IMPORTANT:  Make sure to fill out where you want the modem repair sent back too

 5.  Describe what the modem issues are and then hit

Figure 13
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REPAIRS

EMAIL CONFIRMATION
 1.  Once you hit the                                                                       button, your browser will give you this 
      message

 2.  After a minute you will get an email (Figure 14) with your repair order information and instructions 
      for shipping

 3.  IMPORTANT:  Make sure to print out this email and include with your modem return.  If not 
      included the repair will not be processed

 4.  IMPORTANT:  ONLY ship the modem that is to be repaired.  REMOVE SIM and do not ship 
      antenna, shroud or extra cables with the modem.

Figure 14
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QUOTE

QUOTE TOOL PURPOSE
The purpose of the Quote Tool is to make sure that a dealer employee can quickly share with a customer the cost 
of a RTK system upgrade.  This should be used in conjuction with our payback calculator that can be found at 
www.prairieprecision.com/payback.html

This tool can also be used to quote a traditional RTK system as well as the John Deere upgrades are all the same.

GENERIC LOGIN
We have created a generic login that will allow a user to see the Quote Tool to price a system out.
When logged in with this information the user will only be able to choose the quote tool tile, if anything else is 
selected it returns them to the login page.

Username: Prairie
Password: Quote
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QUOTE

QUOTING A SYSTEM
 1.  Login to Order tool and select the “Quote” tile

 2.  Once it loads you will see the following screen

 3.  You will now be able to select what you are upgrading from, the number of units and the subscription
       length you would like to quote

 4.  Cell Signal Booster is quoted by default.  If you DO NOT want to include a cell booster you can 
      deselect it on this screen

 5.  Next select the margin you want to quote and the current exchange and exchange bonus if any

 6.  Once done hit 
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 2.  At the top of the page you will notice how many units you are quoting and what you are upgrading the  
      system from.

 3.  The first part will be the John Deere upgrades that are required.  Keep in mind that the SF1 to 
      Autotrac activation may NOT be needed.  Check with your Precision Ag team.

 4.  The PPN upgrade is set at retail prices and does not change according to your margin inputs.

 5.  You can also mount the modem inside the cab which will allow you to not have to purchase the roof   
       hood but instead a cab bracket which is roughly the same price.

 6.  Multi Subscriptions will be added and discounted accordingly if quoted

 7.  Cell Data Cost is just a suggestion as these prices change without notice and are NOT provided by   
      PPN

QUOTE

QUOTE TOTAL

 1.  Once you hit calculate the Quote totals will now show as below
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ACCOUNT

The “Account” tool will be used for you and your dealer group to manage users and other admin features with 
PPN.  

This tool will continue to be developed and be launched at a later date


